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GOALS

✓ To develop VET students’ digital literacy, critical thinking, and responsible use
of AI tools in educational and professional contexts.

✓ This online learning material provides support for VET students to effectively
integrate the basic use of artificial intelligence tools, such as ChatGPT, into their
learning activities, project work, and professional preparation

The goal of the VETech toolkit:

Funded by the European Union. Views and opinions expressed are however those of the author(s) only and do not
necessarily reflect those of the European Union or the European Education and Culture Executive Agency (EACEA).
Neither the European Union nor EACEA can be held responsible for them.

The Artificial Intelligence – Use of ChatGPT in vocational 
education learning material’s aim:

The development of digital skills of students and teachers participating in vocational
education, and the support of the digital transformation of small and medium-sized
enterprises (SMEs) with free-of-charge digitally accessible learning materials that
promote the development of the stakeholders’ digital skills, thereby ensuring that the
digital skills acquired in vocational education are aligned with the needs of market
players.

freepik.com
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UPDATES OF CHATGPT

Please note that OpenAI, as the developer of ChatGPT, continuously updates the
ChatGPT. Therefore, certain functions may be located elsewhere on the
interface, or newer features may not appear in this learning material at the time
you are studying it.

At the same time, this material provides an excellent opportunity to acquire
information on the basic use of ChatGPT.

Date of this learning material: August 2025
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THE STRUCTURE OF THE VETECH TOOLKIT

The toolkit targets three groups, which are:

All 3 target groups find dedicated learning materials in the following three areas:

Students in vocational education Trainers in vocational education SMEs

Artificial intelligence (AI) Online collaboration Digital content creation

The structure of each learning material is as follows:
1. Introduction sheet (general summary of the tool)
2. PowerPoint presentation with the detailed learning material
3. Worksheet to support the practical application of the learning material (hands-on exercise)
4. Questionnaire for review (test)
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DEFINITION – AI (BEGINNER LEVEL)

Artificial Intelligence (AI), is a technological revolution. It refers to a set of computer
systems and programs that are capable of functioning in ways similar to human
thinking.

This means that AI systems are able to:

• learn from information, examples, and patterns (machine learning),

• recognize patterns (e.g., in images or texts),

• make decisions (based on data),

• solve problems and perform tasks, and 

• interpret and use human language (e.g., communicating through a chatbot such
as ChatGPT).

What is the Artificial Intelligence?

freepik.comIt cannot be ignored, as it now permeates almost every area of life. 

It is developing at an increasing pace, becoming ever more affordable and accurate.

Digital Skills for Tomorrow's SMEs
2024-2-HU01-KA210-VET-000295830 



ADVANTAGES OF AI

✓ Speed – AI can perform tasks in seconds that would take humans hours or even days.

✓ 24/7 availability – always accessible without interruption.

✓ Cost savings – by requiring less human labor and fewer resources, it reduces expenses (both in 
business and in personal issues).

✓ Personalization – it can support personal or business goals and tasks in a customized way.

✓ Convenience – it works with vast amounts of information, helping and supporting decision-
making in both private and business life.

ADVANTAGES OF THE ARTIFICIAL INTELLIGENCE
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DISADVANTAGES OF AI

✓ It is not infallible and does not “know” in the classical human sense;

✓ it makes inferences and provides answers based on learned patterns and preloaded 
information. We do not understand how it decides or on what basis it provides answers, so 
we cannot know whether it is really fair (e.g., loan approvals, grant evaluations, medical 
diagnoses, etc.).

The EU AI regulation aims to address these situations: human oversight is required for higher-risk AI systems.

✓ It can create anything that humans can imagine, and it can also be unethical, e.g., deepfakes
or artificially generated images/sounds.

✓ It may lead to the complete or partial disappearance of numerous professions.

✓ It provides opportunities for misuse and can pose security risks.

DISADVANTAGES OF THE ARTIFICIAL INTELLIGENCE
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RELEVANCE OF AI 

✓ Learning support: Personalized 
explanations and tutoring

✓ Exam preparation: Practice questions 
and summaries

✓ Project development: Research and 
idea generation

EXAMPLES OF AI APPLICATION AREAS IN VET EDUCATION:

✓ Technical documentation: 
Assistance in writing reports

✓ Language support: Improving 
professional vocabulary

✓Career guidance: CV and interview 
preparation

freepik.com
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AI TOOLS I

ARTIFICIAL INTELLIGENCE TOOLS FOR SUPPORTING VET STUDENTS
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✓ChatGPT – Supports learning, research, and assignment preparation.

✓Grammarly – Improves writing quality and language accuracy.

✓Canva AI – Assists in visual content creation.

✓Notion AI – Supports note-taking and study organization.

✓Perplexity AI – Supports academic research



WHAT IS CHATGPT?

ChatGPT is an artificial intelligence-based language model.

Its essence lies in communicating with humans in natural language and being able to interpret, generate, explain,
or creatively transform text. Its operation is based on recognizing statistical patterns. It does not “know” in the
classical human sense, but it can predict which words or expressions are likely to follow in a given textual context.

Applications: Thanks to its vast training data, it can perform a wide variety of tasks, including consulting, creative
writing, programming, assisting with language learning, summarizing texts, translation, story generation, market
research, image generation, grant writing, minute-taking, and more.

Digital Skills for Tomorrow's SMEs
2024-2-HU01-KA210-VET-000295830 

DEFINITION – CHATGPT(BEGINNER LEVEL)



ChatGPT – advantages and disadvantages

ADVANTAGES DISADVANTAGES

Fast Frequent incorrect or inaccurate information.

Multilingual Does not understand highly specific, context-dependent 
situations.

Versatile Prone to hallucinations (providing fictitious information).

Available 24/7 Responses are based only on trained data.

Easy to use Requires knowledge of proper prompt engineering.

Rapidly evolving Does not replace human expertise.

Free version (registration recommended) Not recommended to share sensitive data.
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• Understanding technical concepts and procedures;

• Completing assignments and writing structured reports;

• Preparing for exams and revising key topics;

• Developing professional communication skills;

• Supporting internship documentation and workplace tasks;

• Generating structured summaries and study materials.

EXAMPLES OF CHATGPT’s APPLICATION AREAS FOR VET STUDENTS

freepik.com
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THE PROMPT (BEGINNER LEVEL)

The prompt is an instruction or request given to ChatGPT that tells it what we want. 
The more precise and detailed the prompt, the higher the chance of receiving exactly the answer we want. 
Therefore, a good prompt has three components:

1. ROLE: Specifies the role in which the AI should respond. It’s like telling an actor which character to play.
Example: “You are an experienced history teacher…” or “Act as a professional marketer…”

2. FORMAT: Specifies the structure or format in which the AI should provide the response.
Example: “Provide the answer in a table format…” or “Give a 5-point list…” or “Write a short essay in 3 paragraphs…”

3. CONTEXT: Provides the background information so that the AI knows exactly the context or task it should respond to. 
Without it, you will only get a general, non-personalized answer.
Example: “The students are 10 years old and are currently learning about the planets.” or “This text is part of a customer service 
email.” etc.

This is a good prompt.
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THE GOOD PROMPT

"Imagine yourself as an experienced history teacher! (role) Please, summarize the
most important events of World War II in 5 points, in chronological order, (format) 
making it understandable for high school students preparing for their final exam.„ 
(context)
Example prompt for VET students “Act as an automotive trainer. Explain the basic
function of a car braking system in simple terms and provide 3 revision
questions.”Αυτό απαντά ακριβώς στο:“requested more ready-to-use prompt
examples for specific vocational fields”
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HALLUCINATION OF CHATGPT

How can we verify the accuracy of a response?

• If we haven’t done so, we can ask more precise questions by placing the AI

in a specific role and context.

• We can ask ChatGPT to indicate the internet sources for a given answer.

• We can directly search the internet for the answer and its key points.

• We can consult another artificial intelligence.

• We can ask a person for opinion.

It is recommended to use a combination of the above methods if there is suspicion of AI hallucination.

freepik.com
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It describes instances when the model produces information that is false, fabricated, or not supported by its training 
data, even though it may sound plausible or confident.



HOW TO USE CHATGPT

HOMEPAGE: www.chatgpt.com

Usage options:

• Without registration

• With free registration

• With a subscription

Free registration is highly
recommended, as it unlocks 
more features and allows for 
much more efficient use than 
without registration. 
Additionally…
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USAGE LEVELS OF CHATGPT

Criteria Free registration Subscription (Plus)
Version ChatGPT 5 ChatGPT 5 – More advanced reasoning

Speed and availability Limited and slower performance (e.g., 
image generation).

Fast, extended, and quicker image generation.

Functions Basic text chat functionality, conversation 
history is saved and retrievable. Limited file 
upload. Limited memory and context.

Extended messaging and uploads. Expanded 
memory and context. Projects, tasks, custom 
GPTs, and SORA video generation.

Quality and reliability Limited in-depth research, frequent 
hallucinations.

Extended in-depth research and agent mode,
hallucinations are less common.

Reference: https://chatgpt.com/#pricing
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ChatGPT REGISTRATION

Screen
displayed 

after logging in

After reading, click the 
“Ok, let’s start” button.
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ChatGPT HOMEPAGE - AFTER LOGGING IN

Prompt input field 
(question / request / instruction)

Various options for instant assistance provided by ChatGPT.

Allows dictation 
(microphone permission required)

Voice mode: allows real-
time chat (subscription 

required).

Subscription options
Start a new chat.

Search in a previous chat.

Availability of previously generated visual materials (e.g., images).

Close/Open sidebar
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ChatGPT HOMEPAGE 

Left-side menu

If you have already had a chat, the 
"Chats" section will appear. 
Here, you can search for previous chats. 
ChatGPT names them based on their 
content, but you can rename them.

These four options can be displayed here.Previous chats

Bottom:

Clicking on the account 
at the bottom left corner the 
following menu will display:

Top:

Log out

Subscription option

Securaty settings and 
notifications

For explanation see next 
page.

Digital Skills for Tomorrow's SMEs
2024-2-HU01-KA210-VET-000295830 

Your
account



ChatGPT HOMEPAGE 

Bottom in the left-side menu:
During customization, you can set:

• Topic and style: Specify the type of 
responses you want (e.g., formal, 
casual, humorous, light, etc.).

• Work and interests: Providing these 
helps the AI better understand your 
preferences, making the responses 
more personalized.

• Memory: If enabled, ChatGPT can 
remember previous conversations and 
take them into account in future 
responses, making the interaction 
smoother and more contextually 
relevant.

Customizing ChatGPT allows the 
user to set specific preferences, 
making the conversation even 
more personalized.
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By clicking the ‘+’, you can, for example, 
upload documents that you want the AI to 
work with or perform tasks on, as well as 
access other options such as …

Further options:

ChatGPT HOMEPAGE 
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Shortcuts:

ChatGPT HOMEPAGE 

When starting a new chat, the 
options offered below the 
prompt help you quickly find the 
desired direction for the chat.
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TEMPORARY CHAT

Turning on temporary chat, means:

• The conversation is not saved in the 
history.

•It is not used for training the model.

• It is deleted from the system after 
30 days (may remain briefly only for 
abuse monitoring purposes).

When starting a new chat and you refer back to a previous one, the AI will not know the earlier context. Chats are independent of 
each other. If you want to recall something from a previous chat, you can use the “Search chats” option in the left sidebar.
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GIVING PROMT

Write the prompt: „I’m very stressed. What do you suggest as a solution?”
(This is a low-quality prompt; it lacks role, context, and format.)

Enter, approving the prompt.
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PROMPT AND CHAT

The AI gave a general answer 
due to the weak prompt!

Answering/asking, continuing the chat.

Reaction options:
• Copy response
• Like
• Dislike
• Read aloud (the AI reads the given 

response).
• Edit in canvas: transfer content 

from a conversation to a separate, 
editable workspace.

• Share
• Regenerate (request a new 

response).

Share the chat here:
LinkedIn, Reddit, X
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PROMPT AND CHAT

Prompt in which we define the 
ROLE:

„Act as a doctor and respond 
accordingly!”

The answer is now more precise, 
approached from a medical perspective. ...

Moreover, it maintains this role, 
continuing the conversation and 
asking for information to provide 
an even more accurate answer.
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PROMPT AND CHAT

A prompt in which we assign a 
DIFFERENT ROLE to it, but keep the 
same topic:
„Now, give advice from the 
perspective of a dietitian!”

The response is now given 
from the perspective of a dietitian. …

… Here, it also maintains the role, 
and by the end of the response it 
asks a question or provides guidance 
from the dietitian’s perspective.
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PROMPT AND CHAT

New prompt with a new topic, 
specifying the FORMAT:

"Coherent text, maximum 2000 
characters"

It respects the length limit and 
responds with a coherent text.

At the end of the response, it asks 
a question again, which we can 
answer or write a new prompt.
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PROMPT AND CHAT

Prompt in which we change the 
FORMAT but keep the same subject 
of the request.

At the end of the answer, it asks 
a question again, to which we can 
request a response or write a new 
prompt. IF we answer ‘YES’ …
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PROMPT AND CHAT

Visualization of the chat’s topic in an infographic:

Options:

• Download

• Dislike

• Like

• Copy

Digital Skills for Tomorrow's SMEs
2024-2-HU01-KA210-VET-000295830 

Share



PROMPT AND CHAT

2. Summary of the conversation topic in PDF and download option:
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BEST PRACTICES OF CHATGPT – VET students
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Study planning & revision
Use ChatGPT to create weekly study plans, structured summaries, 
and self-test quizzes to organise your learning effectively.

Verify information
Always cross-check answers with textbooks, official guidelines, or 
trusted educational websites to ensure accuracy.

Write clear and detailed prompts
Specify your level, subject area, and expected format to receive 
accurate, relevant, and practical responses.

Use AI ethically
Do not copy-paste answers. Use AI to understand 
concepts, improve your knowledge, and develop your 
own work.

Combine AI with personal practice
After receiving explanations, apply the knowledge 
independently in practical tasks and real workshop 
activities.

Example for prompting:
“Explain welding safety procedures in simple terms for a first-year VET student.”

Tip: Be specific about your field and learning level to get better results.



Thank you for the attention 
and have a great progress 
in learning.
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